Winter 2009 ¢ Order Form

Effective September 7, 2009
Expires March 6, 2010

A Beka.

(o

Bible Study & Sunday School Materials

P.O. Box 17900 ¢ Pensacola, FL 32522-7900 « U.S.A.
joyfullife.abeka.com

/— Contact Information —

£\ Toll-Free Customer Service

1-877-3 JOYFUL
(1-877-356-9385) U.S. and Canada

Customer Service Operators
(available M-F, 8 am-4:45 pm c7)

Place orders, assist with general questions, and
handle shipping and billing inquiries.
j Internet Orders & Other Internet Services

joyfullife.abeka.com

Place orders, track shipments,
check account balance, and other options.

E-mail joyfullife@abeka.com

Mail Joyful Life, P.O. Box 17900
Pensacola, FL 32522-7900, U.S.A.

/— Special Note for Pastors and ﬁ
Sunday School Superintendents
Joyful Life Sunday school lessons are based on a 2-year cycle for

2s & 3s,Beginner, Primary, Middler,and Junior levels. Youth 1
and 2 are on a 3-year cycle.

We recommend that after each weekly lesson, the Sunday
school superintendent collects any extra student materials.

At the end of the quarter, the teacher materials, including visu-
als, should be organized in a closet to be used again after each
2 or 3-year cycle.

With this procedure, only the consumable student items need
to be repurchased. This practice will minimize the cost of your
Sunday school program.
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Date of Order

Church Name

Address

City State zIP

Phone Fax

E-mail

(Please provide your e-mail address if you would like
to receive an e-mail confirmation of your order.)

Church denomination

Church affiliation

(Independent, United, Southern, etc.)

Pastor’s name

Buyer’s Name

Complete below only if special “ship to” address

Ship To

Street Address

P.0.Box

(UPS cannot deliver to P.O.Box)

City State ZIP

Shipping Instructions (check one)

D Standard Service |:|Optional Insurance
(free) (for AK, HI, and foreign shipments only)
- Method of Payment (check one) ~
D Check Enclosed D New Account

D Charge existing Joyful Life Account

Customer Account No. | | | | | | | | |

Purchase Order No. | | | | | | | | |

I:l Charge (Visa«/ MasterCard./Discovers)

Required for processing credit card order:
credit card number, expiration date, Month Year
address information, and security code

Credit Card Number Security Code
(include last 3 digits from
strip on back of card)

Expiration Date

Cardholder’s Address Information

P.O.Box, Route, or House Number ZIP Code

Cardholder’s
Name

K (Please print) j




Adult Bible Study Quarters

Moses 1 Egypt to Sinai — from Bondage to Freedom
Teacher (order for each class) Student
144266 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
™ 75035 Teaching Posters .. $13.25 . 108138 Compass....$3.00
108154 Key Verse Visuals ... $6.50 " (handout)

Total No. of class members

Total Moses|$

Moses TT  Sinai to Jordan—Tsracls Walk in the Wilderness
Teacher (order for each class) Student
144274 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
_ 108219 Teaching Posters .. $26.00 108162 Compass....$3.00
__™108197 Key Verse Visuals ... $6.50 (handout)
Qty.

Total No. of class members Total Moses i $

Samuel - Saul + David

“Three “Testimonies about Success and Hfailure in Christian Living

Teacher (order for each class) Student
74764 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
Qty139068 Teaching Poster .... $7.95 | ___ 74721 Compass....$3.00
Q. (handout)

- 139106 KeyVerseVlsuaIs ... $6.50
y.

Total No. of class members Total Samuel/Saul/David $

Jesus’ Carly Ministry
Teacher (order for each class) Student
144282 Teacher Guide. ... .. $6.95 (order one per student and one for teacher)
* 75019 Teaching Posters .. $16.50 103225 Compass....$3.00
103209 Key Verse Visuals ... $6.50 (handout)

Total No. of class members Total Jesus’Early Min.$

Jesus’ Later
Teacher (order for each class)
74780 Teacher Guide...... $6.95

y.

72 74829 Key Verse Visuals ... $6.50

g]l’linisby and His Death /| Resurrection
Student

(order one per student and one for teacher)
74772 Compass....$3.00
Qty. (handout)

Total No. of class members Total Jesus’Later Min. $

Beginnings in Yenesis Ch. 1-11: Creation - Flood - Babel
Teacher (order foreach class) Student
74837 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
™ 74993 Teaching Posters .. $34.25 74624 Compass....$3.00
™ 75000 Key Verse Visuals ... $6.50 | thandou)
Qty.

Total No. of class members Total Beginnings $

ﬂ(iﬂg David/Solomon Learning to Handle Blessings and Chastenings
Teacher (order for each class) Student
147982 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
— 114952 Teaching Posters ... $11.50 115002 Coﬁﬁgggt)' -+-33.00
iy 114987 Key Verse Visuals ... $6.50 |
¥

Total No. of class members

Qty

Total David/Solomon $

Adst  Ch1-12: Early Church History
Teacher (order for each class) Student
74845 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
" 74012 Teaching Posters .. $22.75 _ 74640 Compass ... $3.00
" 74020 Key Verse Visuals ... $6.50 ) (handout)

Total No. of class members

Total Actsl1$

fRevelation ,Eeuming about 3uture Euvents

Teacher (order for each class) Student
74888 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
Qt' 74977 Teaching Posters .. $14.75 — 74896 Compass....$3.00
" 74985 Key Verse Visuals ... $6.50 " (handout)

Total No. of class members Total Revelation $

gACtS IT Ch 13-28: Paul's Ministry

Teacher (order for each class) Student
74934 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
99651 Teaching Posters .. $14.75 74683 Compass....$3.00

Qty.

Patriarchs in “jenesis Abraham - Jsaac+ Facob - Joseph
Teacher (order for each class) Student
74950 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
Q( ' 74969 Teaching Posters .. $11.50 . 74926 Compass....$3.00
" 74918 Key Verse Visuals ... $6.50 > (handout)

Total No. of class members

Total Patriarchs $

- " 99678 Key Verse Visuals ... $6.50 | (handout)
ty.
Total No. of class members Total Actsll $
5 oshua Conquering the Battles of Life
Teacher (order for each class) Student

(order one per student and one for teacher)

74667 Compass....$3.00
. (handout)

74675 Teacher Guide...... $6.95
" 74128 Teaching Posters .. $14.75
" 74136 Key Verse Visuals ... $6.50

Total No. of class members

Total Joshua $

Parables & Ecclesiastes

Teacher (order for each class)
. 151823 Teacher Guide...... $6.95
QW'151858 Key Verse Visuals ... $6.50
ty.

Student

(order one per student and one for teacher)

1 51866 Compass....$3.00
(handout)

Total No. of class members Total Parables/Ecclesiastes $

,ﬁmmmg fl’om 5 esus  Studies in His Galilee Ministry
Teacher (order for each class) Student
137049 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
99686 Teaching Posters .. $11.50 - 74705 Compass....$3.00
99694 Key Verse Visuals ... $6.50 " (handout)

Total Learning from Jesus $

Qty

Ty

Total No. of class members

udges & Ruth  Learning to Win in Spiritual Warfare
) p
Teacher (order for each class) Student

74748 Teacher Guide. .. ... $6.95 (order one per student and one for teacher)
™ 99708 Teaching Posters .. $13.25 | ___ 74756 Compass....33.00
Qy. . Q. (handout)
; 99716 Key Verse Visuals ... $6.50
ty.

Total No. of class members Total Judges & Ruth $

Teacher (order for each class) Student
155918 Teacher Guide. ... .. $6.95 (order one per student and one for teacher)
155926 Teaching Posters .. $16.50 . 155942 Compass.... $3.00
; 155934 Key Verse Visuals ... $6.50 > (handout)
ty.

Ty

Total No. of class members Total Elijah & Elisha $

Christmas (one lesson)

E Teacher (order foreach class)

c 110248 TeacherGuide ................... $1.95
S 110256 VerseVisual....................... $.50
8 Student (order one per student and one for teacher)
V110264 Compass (handout) . .......e.en... .. $.25

Total Christmas Lesson $

FBecause of the nature of these materials, there will be no credit or refunds on DVDs/CDs returned.
They are nonrefundable. Contact the Joyful Life Office for content listing.



Bible Study Materials

Sunday School Materials

Qty. Code Title Price

Qty. Code Title Price

Youth 2 (gr.10-12) Acts Il Winter Qtr.
Teacher (order for each class)

__ 152307 Youth 2 Teacher Guide (includes Christmas lesson) ............. $6.95

__ 99651 Youth 2Teaching Posters.............uvviveeeeeennnn. $14.75

__ 99678 Youth 2 KeyVerseVisuals..........ccviiiieiiiinnnnn. $6.50

_ 110256 ChristmasVerseVisual ..........cooviviiiineiiiinennnn.. $.50

__ 98876 Joyful Singing forTeens#6 CDF...........c.uvvuvvnnnn. $10.00
Student (order one per student and one for teacher)

__ 152315 Youth 2 Direction (student handout, including Christmas) . . . . ... ... $3.00

___ 100447 Joyful Singing for Teens #6 Songs..............cccvvnn.. $1.45

No. of students in age group Total Youth2$

Youth 1 (gr.7-9) Christmas, Ruth, & Daniel

Teacher (order for each class)

Winter Qtr.

72907 Youth 1TeacherGuide ........coovviiiiiiiiiiiinnenns $6.95

__ 73202 Youth1TeachingVisuals ..........ccoouvvuviiinnnnnn. .$21.00

98868 Youth1VerseVisuals...........ccovvviiiiiiiiiineinn... $6.50

__ 98876 Joyful SingingforTeens#6 CDF ............oevveennnn $10.00
Student (order one per student and one for teacher)

72893 Youth 1 FOCUS (studenthandout) . ...........ueueueeneenenns $2.95

____ 100447 Joyful Singing for Teens #6 Songs. .............ccovvnnn. $1.45

No. of students in age group Total Youth1$

Sunday School Materials

Qty. Code Title Price
Junior (gr.5-6) Truth Trek Winter Qtr,
Teacher (order for each class)
__ 160229 JuniorTeacherGuide ..........cooviiiiiiiiiniinn... $4.00
__ 75310 First Christmas Flash-a-Card ........................... $15.80
__ 3116X Creation/Adam/Cain Flash-a-Card.................... $17.80
___ 31178 Enoch/Noah/Babel Flash-a-Card...................... $15.50
____ 72613 Patriarch Highlights Flash-a-Card ...................... $17.00
___ 91685 Junior Bible Lesson DVD# (optional). . .......covvueinn.... $25.00
__ 89095 JuniorVerseVisuals .........cciiiiiiiiiiiiiiiii $5.00
107457 JUNior D4 vt $15.00
__ 86401 Joyful Singing B Songbook (primary-Junion) . .............. $13.00
____ 90840 Hark! the Herald Angels Sing (songvisual). . ................ $6.00
__ 90875 Silent Night, Holy Night (songvisual). . ..................... $6.00
Student (order one per student and one for teacher)
73539 Junior Activity BOok ..........iiiiii $2.50
73547 Junior Take-Home Papers ..........coviiiviiniinnnnnn $2.00
97438 Mini Junior Bible Memory Cards...................e..e. $2.55
No.of studentsinagegroup Total Junior $
Middler gr.3-4)  Following God’s Plan Winter Qtr
Teacher (order for each class)
__ 160237 MiddlerTeacherGuide .........ccovviiriiiiiiineinnn... $4.00
75310 First Christmas Flash-a-Card ........................... $15.80
___ 75825 Journeyto SinaiFlash-a-Card.......................... $17.80
14281 TabernacleFlash-a-Card................ccooviivn.n. $10.50
__ 91596 Middler Bible Lesson DVD# (optional) . ..ooveevneinn.... $25.00
__ 88943 MiddlerVerseVisuals..........ccoovviiiiiiiiiiiniinn.... $5.00
_ 101427 MiddlerCDF . .ovniieii i $15.00
____ 86401 Joyful Singing B Songbook (primary-Junior) ............... $13.00
__ 90840 Hark! the Herald Angels Sing (songvisual). ... .......ovee... $6.00
___ 89419 He Made the Stars to Shine (songvisual) ................... $6.00
__ 91081 He's Still Working on Me (songvisual) . . ...vevvaeeennnennn. $6.00
__ 90999 |Believe the Bible (songvisual) ........cvvvieiiinininn... $6.00
__ 90875 Silent Night, H0|y Night (SONGVISUGN . v v v v v e e e $6.00
_ 91022 Thelordls My Shepherd (SONGVISUGL) + v v v e vee e $6.00

Student (order one per student and one for teacher)
73237 Middler Activity Book (contains Attendance Chart and Stickers) . . .. $2.50
73245 Middler Take-Home Papers. ..........ovvvviiiieennnnn. $2.00

97330 Mini Middler Bible Memory Cards ...................... $2.55
No. of students in age group Total Middler$

*Because of the nature of these materials, there will be no credit or refunds on DVDs/CDs returned.
They are nonrefundable. Contact the Joyful Life Office for content listing.

Primary gr1-2)  Scripture Paths Winter Ot
Teacher (order for each class)
__ 160245 Primary Teacher GUide ..........ccoovvvvviivivnennnnn... $4.00
___ 75310 First Christmas Flash-a-Card ...............cccooiuueee. $15.80
72540 Prophets Highlights Flash-a-Card...................... $23.00
__ 91502 Primary Bible Lesson DVD# (optional) . .........ccuuune... $25.00
__ 88803 PrimaryVerseVisuals............cooviiiiiiiiiiiiiinnn.. $5.00
88781 PrimaryCDF ..ttt $15.00
____ 86401 Joyful Singing B Songbook (primary-Junior) ............... $13.00
____ 70599 BibleSongVisualsforN-1.........ccccooviiiiiiiiinnnn. $23.00
____ 90840 Hark! the Herald Angels Sing (songvisual). . ................ $6.00
__ 91081 He's Still Working on Me (songvisual) . ... vevvneeennnennn. $6.00
__ 90948 I'llBe aSunbeam (songvisual) ..........ueeiriiniriinennnn. $6.00
__ 90913 Jesus Bids Us Shine (songvisual) .........ccoveiiuiinenn... $6.00
__ 90875 Silent Night, Holy Night (songvisual). . ............c....c... $6.00

Student (order one per student and one for teacher)
72710 Primary Activity Book (contains Attendance Chart and Stickers) . . .. $2.50

72729 Primary Take-Home Papers...........cccooiiieeiie $2.00
94234 Mini Primary Bible Memory Cards ...................... $2.55
No.of studentsinagegroup Total Primary $
Beginner us&ss)  God’s Word and Me Winter Ot
Teacher (order for each class)

____ 160253 BeginnerTeacherGuide...........ccccovviiiiiiiiinnnnn. $4.00
____ 90409 BeginnerBible Stories...........cccooiiiiiiiiiiiiin $12.00
___ 91413 Beginner Bible Lesson DVD# (optional) . .. ...ovveeevvnnn.. $25.00
__ 101389 Beginner Memory Verse Visuals ...............cccooeenn $5.50
101397 BeginnerCDF...oovviiiiie e $10.00
__ 86282 Joyful Singing A Songbook (Toddler-Beginner) .............. $9.00
___ 70599 Bible Song Visualsfor N-T............ccooivuuinnnnnnn. $23.00
_ 90832 Always Say “Thank You” (songvisual). v..oovvviiiii i 56.00
__ 91073 Getinthe Ark (songvisual) ........c.coieiiiiiiiiiaiiia. $6.00
__ 90875 Silent Night, Holy Night (songvisual). . . .................... $6.00

Student (orderone per student and one for teacher)
101729 Beginner Activity Book (contains Attendance Chart and Stickers) . . . $4.00

__ 101737 Beginner Take-Home Papers. ............c..vvvvvveenn... $2.75
90662 Mini Beginner Bible Memory Cards..................... $2.55
No. of studentsinagegroup Total Beginner$
2s & 3s  Little Voices Praise Him Winter Qtr
Teacher (order for each class)
_ 160261 2s&3sTeacher GUIde . .........c.cuuvvvvviiininnnnnnnn... $4.00
__ 72125 2s&3sBibleVisuals............coiiiiiiiiii $12.00
_ 101354 25&3SMemOryVerse . .....ooveeeeeeiiiiinneeeeennnnnn. $5.00
_ 87645 2s&3sCharacter Stories .......coovvuiieeiiineniinnannns $6.00
101362 25 &3S CDF. i $10.00
____ 86282 Joyful Singing A Songbook (Toddler-Beginner) .............. $9.00
____ 70599 BibleSongVisualsforN-1.........ccccoovviiiiiiiinnnn. $23.00
____ 90875 Silent Night, Holy Night (songvisual). . . .................... $6.00
70009 Mitten PUPPEt ... .ot $21.00
__ 70017 BOOtS PUPPEL...eeeeeetteeteeieieeiii e $21.00
Student (order one per student and one for teacher)
_ 101699 2s5&3s ACtiVity BooKk (contains Attendance Chart and Stickers) . . . . . $4.00
__ 101702 2s&3sTake-HomePapers...........covvvviveiinnnannn. $2.75
94137 Mini 2s & 3s Bible Memory Cards ....................... $2.55

No. of students in age group Total 2s&3s$

Toddler (18-24 months)
Teacher (order for each class)

Program lasts 6 months and then repeats

__ 67814 ToddlerTeacherGuide ...........covviviiiiiiineinn.... $4.00
__ 67806 ToddlerBibleVisuals............ccoovvviiiiiiniinn.... $12.00
____ 68381 Toddler Song/Poem/VerseVisuals..................... $9.50
72621 ToddlerCDE ..o $14.95
__ 86282 Joyful Singing A Songbook (Toddler-Beginner) .............. $9.00
72079 BUStErPUPPEL ...eiitiiiiie e $21.00
Student (order one per student and one for teacher)
67830 Toddler Coloring Sheets...........ccovvvviieeeiiinnnn. $4.00
67822 ToddlerTake-Home Cards.........coovvvveeiiinnennnn.. $2.15

No. of students in age group Total Toddler $



Teacher Aids/Song Visuals/Lesson Guides

Qty. Code Title Price
Teacher Aids
75086 Nursery Instructional Manual........................... $3.50

72753 Class Attendance Book

(order for each class per year for permanent records)

___ 72273 General Attendance BooK..............ooiiiiiiiiiiin $2.50
(order one per church for permanent records)
_ 13579 AluminumEasel .........iiiiiii e $65.95
__ 50857 Folding Flannelboard/Chalkboard .................... $37.95
100234 Self-Stick Board (3'x2). ..« evvuuvieeeiiie e $69.95
(recommended for displaying Youth 1/Youth 2/Adult visuals & posters)
13269 KIVBIble ..o $12.25
SONG VISUALS
90832 Always Say “Thank You"” (2s/3s-Beginner). . .................. $6.00
__ 90905 Christ ArOS€ (25/35-JUnion) . .....uueeeeeeeuiiiinneeeeennnns $6.00
__ 91073 Getinthe Ark! (2s/3s-Beginner) ...........coiiiiiiiiiinn. $6.00
____ 90840 Hark! the Herald Angels Sing (Primary-Junior) .............. $6.00
____ 89419 He Made the Stars to Shine (Middler-Junior) ................ $6.00
__ 90956 He Owns the Cattle (Primary-Junior). . ......coovviiieinn.... $6.00
_____ 91081 He’s Still Working on Me (primary-Middler) . . ................ $6.00
__ 90999 |Believe the Bible (Beginner-Primary) ...........cccvvvuin...
__ 90964 |Don't Have to Wait (Primary-Middler) . ............cccueu...
___ 90948 [I'll Be a Sunbeam (Beginner-Primary) ... .......oiiiiiiiiin...
__ 91111 |Love America (Primary-Middler) .. .............

90913 Jesus Bids Us Shine (2s/3s-Primary) ... ..ovvvveeeinninnnnnn.
90921 J-O-Y (Primary-Middler) .. ........ouueenereeeneenannanannns
90859 Little by Little middler). . ...
90891 Little Child’s Belief (Beginner-Primary) . . ........cooooviiin...
__ 90980 A Little Missionary (Primary) .........couvun..

____ 91022 The Lord Is My Shepherd (2s/3s-Primary)
____ 90883 Nothing but the Blood (Primary-middler)
90875 Silent Night, Holy Night (2s/3s-sunior) . ....................
90972 Standing on the Promises (union) . ........c.covvevuineen...
91006 Trustand Obey iddler-Junior)

BIBLE STORY LESSON GUIDES
(already included in Bible Flash-a-Card sets; order extra copies below as needed)

92657 25 & 3sBible Story Lesson Guide..............c..cooeeenn $2.95
92754 Beginner Bible Story Lesson Guide ..................... $2.95
92290 Creation/Adam/Cain
92304 Enoch/Noah/Babel ......

92584 First Christmas .........coiiiiiiiiiiii it
92355 JourneytoSinai .........ciiiiiiiiiiiiiii
92843 Patriarch Highlights...............cooooiiiiiiii
92827 Prophets Highlights .............ccoooiiiiiiiii
92428 Tabernacle...........ooviiiiiiiiii

INSPIRING CHRISTIAN BOOKS FOR TEACHERS

__ 158623 A Shepherd LooksatPsalm23..........................
158372 Baptism:Sprinkle? Pour? Immerse? .........
158518 God'’s Provision for Normal Christian Living
158526 Hinds'FeetonHighPlaces.......................oo
158569 INHISStePS .ottt
158577 My Utmost for His Highest .......................oo...
__ 158593 Portrait of Obedience ............covviiiiiiiiiiiiinnn.
158607 Prayer,Askingand Receiving ...........cviiieeeennn
158615 Shadow of the Almighty ..........ccooiiiiiiiiiiiiin
158631 StreamsintheDesert............cccovviiiiiniiiiennn
158658 TeachingtoChangelives..........cccoovviiiiiiinn
158488 TheBurdenlIsLight .........coovviiiiiiiiiiinniiiennn
__ 158496 The Christian’s Secret of a Happy Life ...................
__ 158534 TheHoly Spirit............
158585 The Pilgrim’s Progress
____ 158666 TotheGoldenShore.............cooviiiiiiiiiiiiiin

FREE INFORMATION
152404 Catalog

Total Teacher Aids $

Adult $ 2s&3s $
Adult Christmas $ Toddler $
Youth2 $ Teacher Aids $
Youth1 5 Amount of Order $
Junior $ "
Middler $ Sales Tax/GST $
Primary $ Optional Insurance $
Beginner $
9 Total s

(Make checks payable to Joyful Life, Inc.)
**A sales tax exemption certificate must be on file to receive sales tax refunds.

Order Information

Copyright Notice—Joyful Life materials are protected by copyright law. No part of any publication
may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopy, recording, or any information storage and retrieval system, or by license from any collective
or licensing body, without permission in writing from the publisher.

Terms and Conditions

+ Prices are subject to change without notice.

+ Orders are shipped from Pensacola at customer’s risk. Please make any special shipping instruc-
tions clear.

+ Sales Tax: Orders are charged current state sales tax plus the applicable county tax based on the
shipping address. If exempt from sales tax, please send us a copy of your resale or exemption certifi-
cate. A sales tax exemption certificate must be on file to receive sales tax refunds.

+ Customers desiring a line of credit may apply by completing an Account Application—Call Joyful Life
Office for details.

+ All orders are subject to approval by Joyful Life home office in Pensacola, FL.

First Time Orders—New accounts are opened upon receipt of your order. Orders not accompanied
by payment in full will be held for payment sufficient to cover the order amount.

Examination Orders are available to churches 30 days from date of invoice. If examination materi-
als are kept, invoice must be paid no later than 30 days after the examination period. Please write
“Examination”at top of order.

Shipping

+ Shipments may arrive over a period of days. Inventory immediately. We cannot be responsible for
missing items reported after 60 days of the invoice date.

+ Standard Service: Orders within the contiguous U.S.and Canada are shipped UPS standard service (at
no charge to churches). International orders will be shipped standard service at no charge. If request-
ing faster shipping—customer will pay the difference between standard and faster shipping.

Back Orders

+ Back orders will be sent as soon as they become available unless your account is coded to receive
“no back orders.”

+ Accounts coded “no back orders” will need to reorder items not received.

Payment

+ We do not accept postdated checks.

+ There is a $20 charge on all returned checks under $400. For returned checks over $400, there is a
5% charge of the check value.

+ Canadian accounts are charged 5% GST.

Customers without a line of credit—Full payment should accompany each order.

Customers with a line of credit—Payment for your order is due on invoice date. To avoid late
charges, the payment of each invoice must reach the Joyful Life Office no later than 30 days after
invoice date.

Delinquent Accounts

+ Accounts past due 30 days or more must be current before additional material can be sent. Delinquent
accounts are subject to 1%2% late charge per month (18% annual percentage rate).

+ Payments on delinquent accounts will first apply to accrued late fees; the remainder will be applied
to principal.

Return Policy

+ Before returning any materials, call 1-877-356-9385 for Return Materials Authorization (RMA), so
that proper credit can be issued to your account.

+ Full credit will be given on merchandise returned within 30 days of invoice date. Materials returned
between: 30-90 days of invoice date will receive 10% restocking fee; 90-150 days of invoice date
will receive 20% restocking fee; 150-180 days of invoice date will receive 30% restocking fee.

*Materials returned must be in perfect, salable condition: NOT DAMAGED—unmarked, unstamped,
with no signs of shelf wear.

+ Joyful Life cannot be responsible for any loss or damaged incurred in return shipments. Shipments

should be sent by UPS or motor freight.

+ Allow four weeks for credit to be issued for returned merchandise.
15830501
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